Mambo-phpShop 1.2

Tutorial

Author: Russell Walker (www.netshinesoftware.com)
Version: 1.0
Last Updated: 27/01/2005

Copyright Notice:
© Copyright 2005 Netshine Software Limited. All rights reserved.

You may print this document only for your own use. You may not distribute this document in any form — printed or
electronic — without the express permission of the publisher. You may not link directly to this document without the
express permission of the publisher. You may however, provide a link to any page in the publisher’s website
(www.netshinesoftware.com) to allow the document to be downloaded from there. This document is provided free
of charge, and without any warranty of any kind. Netshine Software Limited accepts no liability for any loss or
damages resulting from the use of this document or any of the information or opinions it contains.




Contents

1ol 8o o] o PSPPSR 3
Basic PrinCiples — IMPOIANT!..... .o ettt e e sttt e e s st e e e e s aabe e e e s aabe e e e s anbeeeesanreeeesans 3
LG LY 111 aTe TR €= g (= R SPRRR 3
Figure 1 — Accessing the Site ModUIE MaNAGET..........oiiiiii it e e e e e e e eneeeenaeeeeneeas 4
Figure 2 — The Site MOGQUIE IMBNAGET ........ueiiiiie ettt ettt rb et et e e st e e s eate e sabeeebe e e rnteaebeeeanneas 4
Figure 3 — The Site MOGUIE EQItOr.........oiiiie ittt ettt e e sb e et e e e rat e e e neeesneeas 5
Figure 4 — Example of Module Output in Website Front ENd..........c.cooiiiiiiii e 6
Figure 5 — The Parameters Tab .......ooo ittt ettt e e ra e s e e be e e smr e e s neeeenneas 6
1070101l U] = L1 (o] HEPR TP PPTRPTOPRRPRP 6
Figure 6 — Accessing MambO-PhPSNOP. .....ii i st as 7
FiQUIre 7 — SOOI SUMMANY ....oiiiiiiie ettt et sn et st e s e e e an et e sane e e ne e e amreenaneeennneas 7
Figure 8 — AcCesSiNg the STOre EQITOr ......c.eii e s 8
Figure 9 — The STOIE EQIIOr ...ccoeiieeee ettt e s an e s e e r e e e e e nneeennnees 9
Lo 0T =T KO @70 gl U - L[] o SR 10
Figure 11 — Accessing The VAT Rate LISt ...ttt s ee e 11
Figure 12 — The Tax Rate LSt ......oo ettt et e e et e e s rab e e e e s rnneeeeeans 11
MaNUFACIUIETS @NA VENAOIS ... ..ttt ettt ettt e bt e e s bt e e e abe e e aee e sabeesabeeeaabeesabeeeaneeeanbeesanneesnneaans 12
Figure 13 — Accessing the Manufacturers LISt ... 12
Figure 14 — The Manufacturer LISt ........coo e e s 13
Figure 15 — Manufacturer INfOrmMation ... e 13
Figure 16 — AcCessing the VENOr LISt ........ccoiiiiiiiii ettt sb e sne e sne e e 14
RS a1To] o] a0 TN L] =1 < PP ORI 14
Figure 17 — The ShIPPEr EQITOF .......eei et e e e 15
Figure 18 — The Shipping Rate EdItOr .........oi i 15
ST 1o LU o o 0T @ -1 oo TS 16
Figure 19 — Accessing The Category T ... ..o ettt et et e eee e st e e e enee e sateeeeeeesneeeenneeenes 16
Figure 20 — The Cat@gOry TrEE ...co i iie ettt e ettt e et e e st e e et e e saee e e st e e aaeeeanseeeaneeeenseeanseeeaneeesnneeennes 17
Figure 21 — The Category EQITOr ......o ittt e ae e st e e st e e e rne e e ebeeeanes 18
Figure 22 — AcCesSING the ProdUCT LISt .......coiiiiiiiiiiiiiie et e s s e e e e snnneeeeans 19
Figure 23 — The ProUCT LISt .......eiiiiieiee ittt sttt e e s st e e e e s anb e e e e sanre e e e sanbeeeesannneeenans 19
Figure 24 — The Product Editor, Product INformation Tab.........c.ceeiiiiiiiiiiiie e 20
Figure 25 — Adding @ NeW ALDULE. ......cooiii e e s 21
Figure 26 — The ALHDULE LSt ......coo ittt b e san e sb e e e enr e e saneeennes 21
Figure 27 — The Product Editor, Product STatus Tab .......c..eeeiiiiiiiie et 22
Figure 28 — Example of Attributes in the Front ENd .......c.oooiiiiii i 23
Figure 29 — The Product Editor, Dimensions and Weight Tab ... 23
Figure 30 — The Product Editor, Product Images Tab..........oo it 24
Figure 31 — AddiNg @ NEW TEM ...t st e et e e e s st e e e e s aabe e e e sanbe e e e sanbeeeesaneeeeeaans 25
Figure 32 — Product List With ITEMS ......coie e et e e e s rnee e e e 25
Figure 33 — Return to Parent Product Toolbar BUttON..........cooiiiiiiiiiie e 26
PaymMeENnt IMELNOAS ...ttt e ettt e e e b et e e e ab et e e aab e et e e aabee e e e aabn et e e aann e e e e anneee s 26
Figure 34 — The Payment MethOdS LiSt........coii it 26
Figure 35 — The Payment Method EditOr..........ooi it 27
OF I PIOCESSING ...eeittieiutieeitteeetee et te et ettt este e sttt e aheeesabe e e be e e aaee e ebe e e eas e e eabe e e ae e e eabe e e abe e e amb e e e ne e e sabeeaabeeeanreesnneennneas 27
Figure 36 — The Order SEatUS LISt ........eiiiiiiiie et e e ene e e s e nes 28

Figure 37 — The Order DELAlS ......ccvei it n e s e e s e e nne e e sneeenes 29



Introduction

The following is a brief introduction to the mambo-phpShop component which provides direct integration between
the Mambo Content Management System and the phpShop open source e-commerce software — enabling you to
manage both website content and an e-commerce catalogue through a single familiar interface. Text presented in
bold is just to highlight key words or points, and to help you scan quickly through the document.

This guide assumes that you already have Mambo installed on your web server. For information about how to
install Mambo, see the official documentation and the forums on the Mambo website (see www.mamboserver.com).
For an introduction to using Mambo, it is highly recommended that you read the Mambo Quick Start Guide before
reading this tutorial. The Mambo Quick Start Guide can be found here: www.netshinesoftware.com/mambo-
tutorial.html.

Installation of mambo-phpShop is also beyond the scope of this guide, although the process is quite simple if you
are able to use the automatic installer. For details on how to install mambo-phpShop, please refer to the official
website: www.mambo-phpshop.net and read the user guide (available by selecting ‘documentation’ on the main
menu of the official website).

Basic Principles — Important!

The mambo-phpShop component does not in itself provide e-commerce facilities — the underlying system is a
separate e-commerce package: phpShop. The mambo-phpShop component provides a way of administering the
phpShop package via the mambo administration tool. This is important to understand, because it means that all of
the data associated with your online shop is held separately from the data associated with your mambo website.

The sections, categories, and items that make up your mambo website therefore have absolutely nothing to do with
the category structure you use for your online shop. One of the main drawbacks of Mambo 4.5.1a (and previous
versions) is that you are limited to a 3-level hierarchy (section->category->item) — you cannot have nested
categories (eg. section->1s‘-category->2”d-category->3rd'category->item). With mambo-phpShop however, you can
have as many nested categories as you like — the hierarchy is completely up to you.*

Although much of the mambo-phpShop component is quite self-explanatory, there are so many options and
features that it can be difficult to know where to start, or in what order you should do things. If you follow this guide
from beginning to end, you should manage to not only become familiar with the way the product works, but also to
build your shop in a logical and practical order.

Getting Started

Installation of mambo-phpShop consists of 2 stages: component installation, and module installation. In
mambo, modules are individual packages of ‘screen real estate’ and are usually used for displaying the output of a
component. The component is what does the bulk of the work, but the module is what enables you to see the
results. It is therefore essential to make sure you install the module as well as the component!

As with applying templates (see the Mambo Quick Start Guide), simply installing mambo-phpShop does not make it
appear on your website — it just makes it available to you. Once installed, you need to indicate to mambo that you
want to display the output of the module on your site, as well as where and how to display it. To do this, go to
Modules->Site Modules as shown in figure 1.

* It is expected that a future version of Mambo will allow multiple nested categories, but until then, many have found that mambo-phpShop allows
them to work around this limitation — even if they do not actually want to sell anything online. The shopping cart features of mambo-phpShop can
be turned off, thus becoming simply a hierarchical catalogue with no shopping cart or payment facilities.



Figure 1 — Accessing the Site Module Manager
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This takes you to the Site Module Manager as displayed in figure 2.
Figure 2 — The Site Module Manager
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In order for the output from a module to be displayed at all in the front end of your website, it has to be ‘published’.
You can publish the mambo-phpShop module by clicking on the red ‘X’ next to the module name in the Site Module
Manager, or alternatively, check the box next to the module, and then click on the ‘Publish’ toolbar button. Click on
the module name to enter the Site Module Editor (see figure 3).

Figure 3 — The Site Module Editor
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Here you can optionally enter a title for the module and whether that title should be displayed to the end user, as
well as specifying the template position where you would like the output to be displayed.

It is important to note that most templates do not support all of the available positions, so some of the options
available in this dropdown list will actually result in the module not appearing at all. The most common template
positions (left, right, top, bottom) are almost always supported, although it has been known for a template to insist
that the ‘left’ position actually be located on the right of the page!

When using this editor, you need to be aware that what you are dealing with is specifying the location of your
product catalogue hierarchy display. Basically, this forms a menu to enable your visitors to navigate to the
products in your shop (see figure 4). It is therefore usually appropriate to locate this module in the same place (or
near to) your main menu (which is also a module). The actual product details will be displayed in the main area of
your web pages — regardless of the location you specify for the module (but without selecting something in the
menu provided by this module, the user will never be able to get to the product details).

The ‘Location(s)’ tab on the right of the Site Module Editor lists all of the menu options from all of your menus. This
enables you to specify which pages of your site will display this module. For example, you might want your
shop hierarchy only to be visible from your home page. To specify more than one page, hold down the ‘Ctrl’ key
whilst selecting (or just use the ‘All’ option if you want the module output to be visible on every page — which is quite
likely for a shop).

Click on the ‘Parameters’ tab for more options regarding the output of this module (see figure 5).



Figure 4 — Example of Module Output in Website Front End
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Figure 5 — The Parameters Tab
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Most of these options are fairly self-explanatory, but it is worth highlighting the ‘Category display type’. The ‘Link
List’ option will display the hierarchy using menu links in the same style as your template, whereas ‘dTree’ will
present your hierarchy using a graphical tree structure (as seen in figure 4). If your template has a dark
background, you will probably find the ‘Link List’ style more appropriate, as the images of the graphical tree are
‘antialiased’ against a light background (so the pictures look strange against a dark background).

Configuration

You can enter the administration area for your online shop, by selecting ‘mambo-phpShop’ from the components
menu, or from the link on the home page of mambo, as shown in figure 6. This takes you to the store summary
screen, as shown in figure 7. Note, you can return to the store summary screen any time by selecting ‘summary’
from the ‘Store’ menu in the mambo-phpShop menu bar.



Figure 6 — Accessing mambo-phpShop.
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Figure 7 — Store Summary
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Good news! From here on, the majority of features are well documented in the program itself, so administering your
store is very intuitive — a bit of experimentation, and you should be well on your way. One of the first tasks is to set



up your basic store configuration — things like store name, and default currency. Select ‘Edit Store’ from the
‘Store’ menu to set up these details (see figure 8).

Figure 8 — Accessing the Store Editor
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Configuration

Fill in as many of the details as you can on each tab in the dialog box shown in figure 9.



Figure 9 — The Store Editor
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On some of the dialogs in the mambo-phpShop administration tool, after you click on the ‘Save’ toolbar button, you
are taken to a read-only summary of the details you have just saved, along with a link to go back and edit the item
again. Remember to check all of the tabs on each dialog you enter, to make sure you have filled out everything.

After setting up the basic details about your store in the store editor, you need to go to the configuration area. To

do this, select ‘Configuration’ from the ‘Admin’ menu. There are various options here, allowing you to specify which
features you want to use, and how you want to display things. See figure 10.

Figure 10 — Configuration
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After setting up your configuration details, you need to specify how you want to charge VAT (if at all). To do this,
you need to access the list of tax rates, by selecting ‘List Tax Rates’ from the ‘Tax’ menu, as shown in figure 11.



Figure 11 — Accessing The VAT Rate List
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Unless you are trading to and from various different locations in the world, you will probably only want a single tax
rate — or maybe two (eg. one for within the European Union, and one for the rest of the world). You can have as
many different rates as you like though — so could set a different rate for each country if you want. The list of rates
for your shop is displayed as shown in figure 12.

Figure 12 — The Tax Rate List
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Click on one of the links, or the ‘New’ toolbar button to add or edit a tax rate. You will need to specify the country
and region, as well as the percentage tax applicable. The tax percentage must be entered as a decimal value (so
the current UK rate of 17.5% VAT is represented as 0.175).



Manufacturers and Vendors

If your shop only includes products from one manufacturer AND there is only one individual or company selling
products through your website, then you can skip this section and move on to ‘Setting Up Your Catalogue’. Even if
you have many different manufacturers, you might not want to list details about them on your site, in which case you
too can skip this section.

For those still with me, one of the interesting features of mambo-phpShop is the ability to categorise manufacturers,
and even to have a number of little ‘sub-shops’ hanging off your website. This latter feature might be useful if your
site represents a chain of stores, a franchise, or a membership system where members can sell their own products.

Just to clarify: a manufacturer is an individual or company that produces the merchandise your site sells. A
vendor is an individual or company that sells goods through your website.

In the majority of cases, there will be several manufacturers, but only one vendor. If there is only one manufacturer
and only one vendor in your website, you need to nothing — a single manufacturer record and a single vendor
record are supplied by default. If you have several vendors, but each one manufactures their own products, you will
likely need to add one record to your manufacturers list AND one record to your vendors list for each vendor.

If you wish, you can choose to categorise your manufacturers. You can have as many manufacturer categories
as you like, but manufacturer categories (unlike product categories, which we will come onto later) cannot be nested
— in other words, there is no hierarchy. You just have a flat list of categories, and each category has a flat list of
manufacturers. Use the ‘List Manufacturer Categories’ option from the ‘Manufacturer’ menu to define your
manufacturer categories if required.

It is also possible to create manufacturer records directly without specifying a category. To create your
manufacturers, select ‘List Manufacturers’ from the ‘Manufacturer’ menu, as illustrated in figure 13.

Figure 13 — Accessing the Manufacturers List
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This takes you to the manufacturer list, shown in figure 14.



Figure 14 — The Manufacturer List
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Click on the ‘New’ toolbar button to create a new manufacturer, or on one of the links displayed to edit an existing
manufacturer record. You can enter the manufacturer's name, website address, category (if applicable), e-mail
address, and description using the dialog shown in figure 15.

Figure 15 — Manufacturer Information
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Setting up vendors is similar, but you can add a bit more information than with manufacturers. In fact, the vendor
information screens are practically identical to the store editor screens (see figure 9). As with manufacturers, you
can set up vendor categories by selecting ‘List Vendor Categories’ from the ‘Vendor’ menu.

To set up the actual vendors, select ‘List Vendors’ from the ‘Vendor’ menu, or use the icon on the summary page as
shown in figure 16.

Figure 16 — Accessing the Vendor List
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As usual, this takes you to a list of existing records (if any), from where you can add or edit your vendors. Note: In
the version of mambo-phpShop in use at the time of preparing this tutorial, there appears to be a bug which
prevents you from entering a detailed description and terms of service for your individual vendors.

Shipping Details

| know you’re anxious to start adding products to your catalogue, but please be patient! It is wise first of all to think
about how you will charge for postage and packing. The easiest way is to have a fixed shipping price for all of
your products, but this is not always practical — especially if your products vary greatly in size and/or weight.

Not only do you need to think about shipping rates, but also shipping methods. Will you offer more than one
shipping method — eg. next day delivery as well as standard? DHL as well as Royal Mail?

Even if you decide to only use one company for all of your shipping, you still need to tell mambo-phpShop about it.
To set up a new ‘shipper’, select ‘Create Shipper’ from the ‘Shipping’ menu. This takes you to shipper editor, shown
in figure 17.



Figure 17 — The Shipper Editor
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List order is just a numeric value which is used to sort the shipper names, so enter 1 for the shipper that you want to
be listed 1%, 2 for the one you want to be listed 2", etc.

When you have added the shipping companies you want to use, you need to configure the shipping rates. You
can set up different rates for different service levels (eg. next day, two day, first class etc.) or according to the
weight of the shipment. You can also select whether to add VAT to the shipping rate or not. All of this takes place
in the Shipping Rate Editor — see figure 18.

Figure 18 — The Shipping Rate Editor
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Setting Up Your Catalogue

Now we get to the heart of your online store — the products. Before you can actually add the products though, you
need to decide on a category structure that is logical, and will assist your users to locate the product they are
looking for. To set up a category tree, select ‘List Categories’ from the ‘Products’ menu, or use the summary page
icon as shown in figure 19.

Figure 19 — Accessing The Category Tree
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This will take you to the Category Tree, as illustrated in figure 20.



Figure 20 — The Category Tree
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Again, the layout of the screen is fairly self-explanatory. Clicking on a category name allows you to edit the details
for that category, a separate link takes you to a list of products that are assigned to the category, and you can
adjust the order in which sibling categories are displayed.

When you click on the ‘New’ toolbar button, or on a category name, you are taken to the Category Editor, which is

illustrated in figure 21.



Figure 21 — The Category Editor
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In the vast majority of cases, when you create a new category, you will only need to enter a name and description
for the category, and specify the parent category. Don’t worry if you forget to specify the parent — you can just
click on the category name to come back into the above screen and edit it.

After you have set up some categories, it is time to add the product details. To do this, select ‘List Products’ from
the ‘Products’ menu, or click on the ‘Product List icon on the store summary, as shown in figure 22.



Figure 22 — Accessing the Product List
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This will take you to a list of all products in the entire database. If you wanted to narrow this down to only those
products in a particular category, you could click on the [Show]’ link in the category tree (figure 20). Either way, you
can use the search box to filter down to the products you are interested in. Of course, this is not a concern until
your catalogue is fairly well populated. Figure 23 shows the product list, which is in a format that you should find
familiar by now!

Figure 23 — The Product List
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When you click on a product name, or create a new product, you are taken to the Product Editor. This is made up
of several tabs (the first of which is shown in figure 24).



Figure 24 — The Product Editor, Product Information Tab
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The next tab (‘Product Status’) requires a little explanation. There are often times when you need to list variations
on a product — for example, your product might come in different sizes, colours, shapes, etc. At times there may be
optional extras which cost more, or even variations which cost less than the standard product offering.

There are 2 ways of presenting the variations on your basic product. You can either specify a list of configurations
for the user to choose from, or split up the different attributes so that your user can create their own configuration.
Or you can offer both choices if you like.

Either way, you need to specify the attributes that go into determining the configuration of your product variation.
An attribute is just a name to which a list of allowed values can be assigned (for example an attribute name might
be: ‘colour’, with the allowed values being ‘red’, ‘green’, and ‘blue’).

To add an attribute, click on the ‘Add Attribute’ toolbar button at the top of the screen (it doesn’t matter which tab
you are on in the product editor). See figure 25.



Figure 25 — Adding a New Attribute
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You are then prompted for an attribute name and a ‘list order’. List order is a numeric value which is used to sort
the list of attributes into order — the same as on the shipping editor (figure 17). When you click on ‘Save’, you are
taken to the main list of attributes for this product, which is illustrated in figure 26 (this is the same screen that you
would get if you chose ‘List Attributes’ from the ‘Current Product’ sub-menu on the ‘Products’ menu, as shown in
figure 25).

Figure 26 — The Attribute List
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Now to specify the allowed values for each attribute, you need to return to the product editor, and switch onto the
‘Product Status’ tab (see figure 27).



Figure 27 — The Product Editor, Product Status Tab
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So, using the example of a product which comes in a number of different colours, we could enter the following in the
attribute list: Colour,Black[-1.25],Red,Blue,Silver[+10.50],Gold[+25.00];

This would mean that the ‘Colour’ attribute has allowed values of ‘Black’, ‘Red’, ‘Blue’, ‘Silver’, and ‘Gold’. If the
customer selects ‘Black’, the price of the product is reduced by £1.25 (assuming British currency herel!). If Silver is
selected, the price is increased by £10.50, and Gold attracts an extra £25 surcharge. Note that the attribute ‘Colour
must be defined (using the ‘Add Attribute’ toolbar button) for this to work. You can set the allowed values of more
than one attribute by separating the attributes with a semi-colon.

This method of presenting attributes allows the customer to set values for each attribute separately. In the shop’s
front end (ie. on your website), the product details page might look something like figure 28 (assuming 2 attributes
have been defined: size and colour).



Figure 28 — Example of Attributes in the Front End
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If you don’t want your customer to mix-and-match attributes to their own desired configuration (for example, if your
extra large widgets are only available in black), you can use an alternative method of display. We will discuss how
to do this a bit later — first, let’s finish off with setting up the product details. The next tab is the ‘Dimensions and

Weight’ tab, which is illustrated in figure 29.

Figure 29 — The Product Editor, Dimensions and Weight Tab
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Finally, you can add images (thumbnail and normal-sized) for your product on the ‘Product Images’tab, shown in
figure 30. Make sure you optimise your images so that the file sizes are nice and small — especially for the

thumbnails.



Figure 30 — The Product Editor, Product Images Tab
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Going back now to offering variations on a product: If you want to offer a fixed list of variations for your customer to
choose from, rather than allowing them to pick and mix attributes as they please, you need to create some ‘items’.
Note: These are different from the content ‘items’ in Mambo itself. An item in mambo-phpShop is a pre-defined
variation on the main product. In order to create an item, you have to set up at least one attribute first. Hence, it is

only after you have added an attribute that the ‘New Item’toolbar button and its related menu option appear (as
shown in figure 31).



Figure 31 — Adding a New Item
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This is where it could get confusing! When you click on ‘New ltem’ or ‘Add ltem’, you are taken to a screen which
looks identical to that shown in figure 24. You need to keep your wits about you so that you don’t get lost —
remember you are now dealing with a ‘child’ item, or variation of the main product.

You have all the same options as when adding the main product, and when a customer selects one of your items,
the display of the product will switch to what you define for the item. Normally, you would probably only want to
enter a new SKU and price, and perhaps a new image (for example to show the product in the chosen colour and
size). But if you want to, you can enter a completely different name and description as well.

You can even add further attributes to the item itself — so a customer can select a variation of your product from a
list, and then proceed to specify further attributes individually. You can also display both a list of fixed variations
(items) and a list of the individual attributes for a product — perhaps to demonstrate the most popular combinations
of attributes, or to apply a special price to certain combinations.

When you look at your list of products (like figure 23), if you have any items defined for a product, you will be able to
‘drill-down’ into them as shown in figure 32.

Figure 32 — Product List with ltems
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Another useful feature, is when you are looking at the details of an item, you can quickly jump to the editor for that
item’s parent product by using the ‘Return to Parent Product’ toolbar button (see figure 33).



Figure 33 — Return to Parent Product Toolbar Button
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In the front end, your items will be displayed in a drop-down list so that the customer can select your pre-configured
variation.

There are several other features which we have not really touched on (like adding separate prices for different types
of shopper), but by now you are hopefully becoming familiar with the way things work, so it shouldn’t be too difficult
to work it out if you need to use some of the more advanced features. We still have some ground to cover though,
so on we goto...

Payment Methods

The area of payment processing can get a bit complicated, and it might be best to leave this to your web designer
to sort out if possible. If you are able to use one of the payment processing companies that are already supported
by mambo-phpShop, it will make life a lot easier (you will need to sign-up with a payment processor yourself — the
program won’t do that for you!). You can see the options available by clicking on the ‘List Payment Methods’ icon
on the store summary, or by selecting ‘List Payment Methods’ from the ‘Store’ menu. See figure 34.

Figure 34 — The Payment Methods List
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It is possible to create a new payment method (there is a ‘New’ toolbar button), but you may to hack the mambo-
phpShop code in order to make use of it (not for the faint-hearted!)

The configuration options for each payment method are different — depending on what is required by that payment
service provider. Usually your payment service provider will give you some kind of code, key, or user name which
needs to be entered in the Payment Method Editor.

The Payment Method Editor consists of 2 tabs — the first of which you will probably not need to touch. Figure 35
shows the 2" tab (‘Configuration’), which varies depending on the payment service provider, and the example
shown here is for WorldPay.

Figure 35 — The Payment Method Editor
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“input type="hidden" name="address" wvalue="<%php echo fuser-raddress 1 7=&§l0=<fphp echo fuser-raddress_Z T=afl0<7php
echo

fuser—rcity Tafl0<iphp echo fuser-=state =" /=

=input type="hidden" name="name" walue="=Iphp echo juser-rtitle ?+<Iphp echo fuser-=first_name ?>. =Tphp echo
Fuser—rmiddle name Y=<tphp echo fuser-=last name =" /=

“input type="hidden" name="country" wvalus="UE"/ >

=input type="hidden" name="postcode" walue="<iphp echo fuser-==zip =" 7=

=input type="hidden" name="tel" walue="=?php echo j{user-=phone 1 7="=

“input type="hidden" name="withbheliwvery" walus="trus"=

“Zinput type="hidden" name="fixContact" f»

<br =

“input type="submit" walue ="PROCEED TO PAYMENT PAGE" =

o i ___./

Some payment processors will allow you to specify a script to be run on successful completion of a payment. Such
a script could be used to automatically update the order status in mambo-phpShop so that you don’t have to
manually tie up all of your online receipts with your product orders. In the case of WorldPay, mambo-phpShop
comes with a script to do this. The file is called ‘worldpay_notify.php’, and it can be found in the following
location: http.//www.your-domain.com/your-mambo-folder-if-applicable/administrator/components/com_phpshop/.
You will need to enter the appropriate URL (web address) for the script file in WorldPay’s control panel.

Other payment service providers may use different methods of automatically notifying you when a payment is
received. Again, it is probably easiest to get your web designer to sort out the requirements for this, but if you need
to do it yourself, check with your payment service provider as to what their requirements are. Often, automatic
notification is referred to as ‘IPN’ or ‘Instant Payment Notification’.

Order Processing

Your shop is online, your catalogue is bursting at the seams, you’ve run all of your payment processing tests, and
you’re ready to go live! Well, maybe not quite. You need to know what to do when those orders come flooding in.
When someone orders a product through your mambo-phpShop website, a record is created in the system with the
details of the order.

The order record has a ‘status’to indicate where the order is in the stream of events — for example, whether it has
been paid for, shipped, or cancelled. The actual values you use for status are up to you, but by default you are
given status values of Pending, Confirmed, Cancelled, Refunded, and Shipped. If you want to define your own



status values, you can do so by selecting ‘List Order Status Types’ from the ‘Order Status’ sub-menu of the ‘Orders’
menu.

To view all of the orders in the system, click on ‘List Orders’ on the ‘Orders’ menu. This takes you to the Order List
which is illustrated in figure 36.

Figure 36 — The Order Status List

You can optionally have mambo-phpShop
send an e-mail to the customer to inform
them that you have changed the status.

Admin  Store Products Shopper Orders Wendor Reports Tax  Shipping Coupon Manufacturer  Help

Narrow down the
list to orders with

F'_- a specific status. ..., I — [PSeaeh Use this icon to permanently

\ delete all traces of this order
Click a link to view the from the system.
details of an order. |_—Pendinq| Confirmed | Cancelled | Befunded | Shipped | List Al—l_l
Order Number Order Date Last Modified Status SubTotal Remove
I— [ mictify customer?
1 Qooao00s 17-Jan-05 09:30 17 -Jan-05 0930 Pending e ¥ | £5 386 B2
_ Update Status
2 [OO00OO04 1B-Jan-05 2203 16-Jan-05 2203 | Pending ¥ [ty customer? £5367 45 4
Update Status o
3 Q0000003 1B-Jan-05 1330 16-Jan-05 1539 | Pending ¥ [ty Customer? £3EG i

Update Status

[ motify customer?

4 Qoooono2 16-Jan-05 158:32 1E-Jan-05 1832 I Pending e £5 386 B2 JJI 1
Update Status o

[ miotify customer?
Update Status

5 Q0000001 16-Jan-05 16:43 16-Jan-05 16:43

Confirmed [ £16,15251 [N

Peandineg
Confirmed
Cancelled
Be funded
Shipped

Copyright 2000 - 2004 Miro M
Mambo is Free Software rah
Fage was genefs

Ifiohts reserved. = Galect a new status from the list
of statuses (is that a word?!)
that you have defined.

When you click on an order number, you are given the full details of the order as shown in figure 37. You also have
the ability to scroll through all of the order details using the ‘prev’ and ‘next’ links at the top of the page. The rest is
up to you!



Figure 37 — The Order Details

Admin Store Products Shopper Orders Vendor  Reportz Tax Shipping Coupon Manufacturer  Help
W Use these links to scroll
rew =
through all of your orders,
Purchase Order

Order Humber: aoooonoz2 Updating status here does NOT give you
Order Date: 1B-Jan-2005:15:32 / the option of informing the customer.
Order Status: Pending Update Status_l

IP-ADDRESS:

IP address of customer could help you (or the
police) to track down fraudsters.

Customer Information

Bill To

Marme: Mr. Test User Marme:

Company: Testzs Unlimited Company:

Address 1: 3 Mowehere Close Address 1:

Address 2: Address 2:

City: Testhorough City:

State Province Region: State Province Region:

Zip/Postal Code: TE1 15T Zip/Postal Code:

Country: GBR Country:

Phone: Phone: The customer has the option to
Fax: Fax: leave a note for you, in which
Email: testi@netshine.co.uk case it will appear here.

[

Shipping Information Customer's note

Carrier: Royal Mail

Shipping Mode: Standard Delivery

Shipping Price: £2.50  Details of what has actually been
ordered are listed here.

Order kems

Quantity Name

1 Diamond Ring #1 1 £4 58123 £4 581 .23

1 Widget 2 £1.00 £1.00
SubTotal: 4 58223
Tax Total: £801 .89

Shipping and Handling Fee: £2.:80

Shipping Tax: £0.00
e, Tatal: £5,386 62 J
o Account Name Account Number Expire Date
Method
WinrldPay Dec-19939

Payment Log



